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Firstly, thank you for expressing an interest in our home in Gozo! Here is some additional information about the property and facilities which we hope you will find useful.

I’m interested in booking, what do I do now?

Just drop us an e-mail or give us a call if you have any questions, or simply fill out the booking form and send it to us (details on the form). 
What happens next?

We’ll confirm acceptance of your booking and give you details of what you need to pay and when. Bookings are considered to be confirmed once we have received your deposit, and of course we’ll let you know when that arrives! Once we have received your balance and security deposit we will send you an information pack which contains full details of how to find Ta’ Maria and all other information you need to make your stay trouble free. The keys for the property are located in a key safe which we will give you the code for a few days before your holiday.
When you arrive.

The apartment will be freshly cleaned for your arrival and there will be clean linen sufficient for your stay. Should there be any problems at all during your stay, we have a local property management company (Frank Salt in Victoria) who will be only too pleased to assist. We will provide a few basic food items to get you going and there is also an “emergency pack” of tinned food, pasta etc. Should you need to use any of these items we ask that you replace it with a similar product. There will be toilet rolls, soap in the bathrooms, dishwasher powder and washing powder, but you may need to top these up during your stay. Towels and linen will be changed weekly for stays of 2 weeks or more.

Heating, air con, hot water etc

Hot water is provided by a solar heater on the roof. This is the most energy efficient model on the market and should be sufficient for your needs, however, please bear in mind it only heats during daylight hours, so it’s better to run dishwasher/washing machine during the day. Water is a precious commodity on Gozo (it all has to be desalinated) and is metered. The air conditioning and heating is run from a separate card meter located in the property, and a supply of 10 Euro cards for this are provided in an “honesty box”. Should you run short, Frank Salt will be able to supply you with more. Each room can be temperature controlled and we suggest that you only use the units in rooms that you are using to minimise costs. There are fans available should you prefer to use these.
Instruction Booklets
These are provided for all electrical items in the property, including:-

	Oven
	LCD TV

	Halogen Hob and extractor
	Digital TV box

	Dishwasher
	DVD

	Washing machine
	PSP2

	Fridge Freezer
	5.1 system

	Espresso Cappuccino maker
	Laptop with WiFi access

	Food Processor
	Radio alarm clock

	Kettle
	Emergency lighting

	Toaster
	Smoke alarm

	Microwave
	


Gozo has a 220v power supply just like the UK (they use exactly the same plugs)

There is also a comprehensive “info pack” in the apartment giving you details of everything you need to know during your stay. 

Gozo Luxury Apartment, for holidays with a difference.

c/o Ms B Hardman, 44 Arfryn, Llandudno LL30 1PB, UK. Tel +44 (0) 7929 155173

Fax +44 (0) 870 7058896 e-mail enquiries@gozoluxury.co.uk
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Ta' Maria, Gharb holiday rental with a difference



